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If you are experiencing difficulties getting hot water to flow through your manifoldplease follow the check points below.1. Check that the pump isolating valve is fully open.2. Check that the kV valve is fully closed.3. Remove the thermostatic head and ensure the valve pin is moving freely.4. Remove the lockshield cap, using a small flat headed screw driver     completely remove the grib screw from the centre. Then using a hex key    rotate the valve clockwise until fully closed, this will stop all blending of water.5. If this cures the problem please monitor the water temperature and open the    lockshield valve back up until you are getting the correctly blended    temperature.6. If you problem persists, please contact our technical department.


